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Welcome to the DentaQuest ACCESS ePPO Dental Plan
The ACCESS ePPO dental plan provides much of the flexibility of
a traditional PPO along with the ease of predicting your out-of-
pocket costs.

HOW DOES THE ACCESS ePPO DENTAL PLAN WORK?
As a member of the ACCESS ePPO dental plan, you (and each
covered member of your family) can choose to receive care from
any of the more than 2,400 Participating Dentists in the ACCESS
ePPO network. By receiving care from one of our Participating
Dentists, you’ll enjoy:

• Freedom to Choose – You can visit any one of the
Participating General Dentists or Specialists in the ACCESS
ePPO network; no specialty referrals are required to see any of
the Participating Specialists.

• A Focus on Oral Health – DentaQuest’s oral health 
program “Healthy Mouths, Happy Smiles” helps patients
improve and manage their oral health through dedicated 
information directed at preventing and treating gum disease 
and tooth decay.

• Maximum Rollover Benefit – The Maximum Rollover 
benefit allows patients to roll over a portion of their unused 
benefit dollars from one year to the next giving patients the 
ability to plan ahead for covered services. For complete details
of the Maximum Rollover benefit visit our website at: 
www.dentaquestdental.com

• Predictable Out-of-Pocket Costs – Your co-payments for
most covered services are listed in the enclosed Member Fee
Schedule. For a specific procedure not listed contact our
Customer Service Department at: 1-800-334-6277.

• Comprehensive Coverage – Most preventive and diagnostic
services are covered at 100%. For other services a co-payment
and/or a deductible may apply. Your out-of pocket-obligation
for most covered services is listed in this brochure.

SEE YOUR PLAN ADMINISTRATOR FOR SPECIFICS ON
YOUR CALENDAR YEAR MAXIMUM AND DEDUCTIBLE.

FIND A DENTIST
To find an ACCESS ePPO Plan Participating General Dentist or
Specialist, or to see if your current dentist is an ACCESS ePPO 
network provider, visit our website at: www.dentaquestdental.com
and click on “Find A Dentist” and the ACCESS ePPO network 
dentist search. You may also contact our Customer Service
Department at: 1-800-334-6277.

OUT-OF-NETWORK SERVICES
The ACCESS ePPO Plan does not cover dental services provided
by Non-Participating Dentists. You must receive your dental care
from a Participating Dentist in order for your care to be covered.
To find a Participating Dentist near you, visit our website at:
www.dentaquestdental.com and click on “Find A Dentist” and the
ACCESS ePPO network dentist search. An exception will be made
in the case of an emergency that occurs outside the DentaQuest
service area. A maximum of $50 per occurrence minus any appli-
cable member fees will be reimbursed.

IDENTIFICATION CARDS
Two identification cards will be mailed to your home shortly after
your enrollment. Both cards are issued in the subscriber’s name,
but can be used by everyone covered under your plan.

THE CLAIMS PROCESS FOR ACCESS DENTISTS
• Present your ID card to the Participating Dentist at the time of

your visit.

• You are responsible for paying the Participating Dentist for any
co-payments and deductibles (if applicable).

• The Participating Dentist will submit your claim to DentaQuest
and DentaQuest will pay the Participating Dentist directly for the
portion DentaQuest is responsible for paying.

• DentaQuest will send you an Explanation of Benefits (EOB)
detailing what DentaQuest paid the Participating Dentist under
your plan’s coverage.

• If you receive treatment that is not covered under your plan, you
may be billed at the Participating Dentist’s usual fee rather than
DentaQuest’s negotiated fee. The same is true if you continue to
receive services once you have reached your annual maximum.

COORDINATION OF BENEFITS
If your family is covered by more than one dental plan, or by a
medical plan that includes dental coverage, DentaQuest will 
coordinate benefits with the other carrier. In determining coverage,
total payments from both carriers cannot exceed the allowable
charge for service. If you have a question about Coordination 
of Benefits, please contact our Customer Service Department at: 
1-800-334-6277.

OTHER CLAIM INFORMATION
• Ask your dentist to submit a “pre-treatment estimate” for any 

procedure that exceeds $600. This will enable us to help you
estimate any out-of-pocket expenses you may incur.

• Under your plan’s subrogation clause, you may be required to
reimburse DentaQuest for claim payments if you also receive
payment from a third party who is held liable for an injury that
required the dental care.

HOW TO ENROLL
• Complete a DentaQuest Enrollment Form. If employee contribu-

tions are required, your signature authorizes payroll deductions.

• Return your completed Enrollment Form to your supervisor or 
personnel director.

• You will receive a DentaQuest Member Identification Card 
shortly after your enrollment has been processed.

FOR MORE INFORMATION
If you require further information or have any questions, you may
contact us by visiting our website at: www.dentaquestdental.com
or by calling our Customer Service Department at: 
1-800-334-6277.

Note: This material is a guide to the dental benefits available
with the ACCESS ePPO dental plan. Limitations and exclusions
may apply. If any question arises about the benefits described in
this brochure, please see your benefits administrator for a copy of
the subscriber certificate.
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Disclosure of Compensation Methodologies
Our compensation to dentists who offer dental care services to our insured members or enrollees may be based on a variety of payment
mechanisms such as fee-for-service payments, salary, or capitation. Bonuses may be used with these various types of payment methods.

If you desire additional information about our methods of paying dentists, or if you want to know which method(s) apply to your dentist,
please call our Customer Service department at 1-800-334-6277, or write to:
DentaQuest Mid-Atlantic, Inc., 4061 Powder Mill Road, Suite 325, Calverton, MD 20705.

Methods of Paying Dentists
This table shows definitions of how Dental Plan Organizations (DPOs) may pay dentists for your dental care services with a simple example
of how each payment mechanism works.

Terms The example shows how Dr. Jones, a dentist, would be compensated under each method of payment.

Salary A dentist is an employee of the DPO and is paid compensation (monetary wages) for providing specific dental care services.
Since Dr. Jones is an employee of a DPO, she receives her usual bi-weekly salary regardless of how many patients she sees or
the number of services she provides. During the months of providing dental care to Mrs. Smith, who is a member of the DPO, 
Dr. Jones’ salary is unchanged. Although Mrs. Smith has received a variety of routine and restorative dental services, including 
a crown which is a much more complicated restorative procedure than a standard filling, the type of service provided will not 
have any effect upon Dr. Jones’ salary.

Capitation A dentist (or group of dentists) is paid a fixed amount of money per month by a DPO for each patient who chooses the dentist(s)
to be his or her primary dentist. Payment is fixed without regard to the volume of services that an individual patient requires.
Under this type of contractual agreement, Dr. Jones participates in the DPO’s network. She is not employed by the DPO. Her 
contract with the DPO stipulates that she is paid a certain amount each month for patients who select her as their primary 
dentist. Since Mrs. Smith is a member of the DPO, Dr. Jones’ monthly payment does not change as a result of her providing 
ongoing care to Mrs. Smith. The capitation amount paid to Dr. Jones is the same whether or not Mrs. Smith requires dental services.

Fee-for-Service A dentist charges a fee for each patient visit, dental procedure, or dental service provided. A DPO pays all or part of the fee 
for dentists it has under contract, depending on the type of coverage. The patient is expected to pay the remainder. 
Dr. Jones’ contract with the DPO states that Dr. Jones will be paid a fee for each patient visit and each service she provides. 
The amount of payment Dr. Jones receives will depend upon the number, types, and complexity of services, and the time she 
spends providing services to Mrs. Smith. Because a crown is a more complicated procedure than a standard filling, Dr. Jones 
is paid more for a crown than she would be paid for a standard filling. Mrs. Smith may be responsible for paying some 
portion of Dr. Jones’ bill.

Discounted Payment is less than the rate usually received by the dentist for each patient visit, dental procedure, or service. This arrangement
Fee-for-Service is the result of an agreement between the payer, who gets lower costs, and the dentist, who usually gets an increased volume 

of patients.
Like fee-for-service, this type of contractual agreement involves the DPO paying Dr. Jones for each patient visit and each service
she provides; but, under this arrangement, the rate, agreed upon in advance, is less than Dr. Jones’ usual fee. Dr. Jones 
expects that in exchange for agreeing to accept a reduced rate, she will serve a certain number of patients. For each 
procedure that she performs, Dr. Jones will be paid a discounted rate by the DPO.

Bonus A dentist is paid an additional amount over what he or she is paid under salary, capitation, fee-for-service, or other type of 
payment arrangement. Bonuses may be based on many factors, including member satisfaction, quality of care, control of 
costs, and use of services.
A DPO rewards its dentist staff or contracted dentists who have demonstrated higher than average quality and productivity. 
Because Dr. Jones has performed so many preventive dental procedures and she has been rated highly by her patients and 
fellow dentists, Dr. Jones will receive a monetary award in addition to her usual payment.

Case Rate The DPO or insurer and the dentist agree in advance that payment will cover a combination of services provided by the dentist
for an episode of care.
An example of this type of arrangement stipulates how much a DPO will pay for a patient’s orthodontic treatment plan. All 
office visits for diagnostic and treatment procedures, as well as the banding and ongoing follow up are covered by one fee. 
Dr. Jones will accept the case rate payment, usually in combination from the DPO and the patient, as payment in full for the 
care provided to Mrs. Smith.

Under the PPO plans, DentaQuest pays 100% of the contracted dentists on a discounted fee-for-service basis.

Premium Distribution

The chart above shows how premium dollars were distributed during 2006. It is based on the proportion of $100 of premium
that DentaQuest used to pay for administrative costs and services.

DENTIST FEES 62% ADMINISTRATION 38%
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